
kz' wgLåf/f k|:tfj tyf 3f]if0ff, h'g o; s/f/sf] cfwf/ x'g] tyf o; aLdfn]vdf ;dfj]z ePsf] dflgg] s'/fdf ;xdlt hgfO{ 

aLdfz'Nssf] /sd e'QmfgL ePsf] cfwf/df o"gfO6]8 chf]8 OG:of]/]G; lnld6]8 -o;kl5 aLds elgPsf]_ ;dIf b]xfodf plNnlvt aLdfsf] nflu 

k|:tfj ul/Psfn], o; aLdfn]vsf] cg';"rL, ljj/0f tflnsf, kl/efiff, ljz]if Joj:yf, ckjfb / zt{x¿  o; s/f/gfdfsf] cleGg c· 

dflgg] u/L aLdfz'Ns e'QmfgLsf] k|lt˚n:j¿k aLdsn] aLdfsf] cjlwleq kz'wgsf] ljj/0f tflnsfdf pNn]v eP adf]lhdsf kz'wgx¿sf] 
Iflt÷xflg–gf]S;fgL ePdf aLdf°sf] ;Ldfleq /xL ;DalGwt kIfnfO{ e'QmfgL ug]{5 .

aLdfn]vn] /Iffj/0f ug]{ hf]lvdx¿

-!_ o; aLdfn]v cGtu{t b]xfosf hf]lvdx¿ ;dfj]z 5g\M

-s_ cfunfuL÷r6\of·,

-v_ e"sDk,

-u_ af9L÷8'jfg÷v8]/L,

-3_ klx/f]÷e":vng,

-ª_ cf“wLa]x/L÷cl;gf÷lxp“ jf t';f/f],

-r_ cfsl:ds÷b'3{6gfhGo jf≈o sf/0fx¿,

-5_ /f]uaf6 x'g] xflg–gf]S;fg,

-@_ o; aLdfn]vsf] aLdfsf] cjlwleq aLldtsf] b'3{6gfaf6 d[To' ePdf aLdf° /sd ?= @,)),)))÷– -cIf/]kL b'O{ nfv dfq_ b'3{6gf 
aLdf jfkt e'QmfgL ug]{5 .

plNnlvt s'g} sf/0faf6 cg';"rLdf plNnlvt kz'wg aLdf cjlwleq d/]df jf k"0f{ :yfoL ¿kdf czQm ePdf aLdsn] 

aLldtnfO{ lgDgfg';f/ e'QmfgL ug]{5M

s_ d[To' ePdf aLdf° /sdsf] () k|ltzt  

v_ k"0f{ :yfoL ¿kdf czQm ePdf aLdf° /sdsf] %) k|ltzt

u_ k"0f{ :yfoL ¿kdf y'g]nf] ePdf aLdf° /sdsf] #) k|ltzt

;fdfGo zt{

kz' wgLn] lgDg zt{x¿ clgjfo{ ¿kdf kfng ug'{ kg]{5 M

!= kz'wgnfO{ tGb'¿:t /fVgsf] nflu aLldt kz'wgsf] dflnsn] cfgf] kz'nfO{ ;do ;dodf k|fljlwsaf6 kz'sf] :jf:Yo hf“r  
u/fpg' kg]{5 . 

@= aLdf ul/Psf] kz'sf] ;DaGwdf s'g} ljj/0f yk36 ug'{ k/]df kz'wgLn] aLdsnfO{ lnlvt hfgsf/L lbg' kg]{5 .

#= kz'wgsf] aLdf ug]{ kz'wgLn] aLdfn]vnfO{ lg/Gt/tf lbg tf]lsPsf] aLdfz'Ns aLds jf e'QmfgL ug]{ :yfg tf]lsPsf] eP ;f]xL 
:yfgdf aLdfz'Ns a'emfO{ k|To]s jif{ gaLs/0f u/fpg' kg]{5 .

$= aLldt kz'wgnfO{ nufO{ /flvPsf] aLdfsf] ;+s]t k§f -6\ofu÷dfOqmf] lrK; cflb_ em/]df jf x/fPdf aLldtn] clgjfo{ ¿kdf tTsfn 
aLds jf ;DalGwt ;+:yf÷jf aLdf clestf{nfO{ hfgsf/L u/fpg' kg]{5 . s'g} ;+ul7t ;xsf/L ;+:yf jf s'g} ;+:yf dfkm{t C0f 
lnO{ ;f]sf] ;'/If0fsf] nflu aLdf u/fPsf] cj:yfdf pQm ;+:yfsf] k|ltlglwnfO{ hfgsf/L u/fO{ ;f]xL ;+:yf df˚{t aLdsnfO{ hfgsf/L  
u/fpg' kg]{5 . 

%= o; aLdfn]v cGtu{t aLldt kz'wg d/]sf] tLg -#_ lbgleq aLldt kz'wgL jf lghsf] k|ltlglwn] aLdsnfO{ lnlvt hfgsf/L  
u/fpg' kg]{5 . aLdsnfO{ tTsfn va/ ug{ ;Dej gx''g] ePdf ;DalGwt ;d"x jf ;+:yfsf] k|ltlglwnfO{ hfgsf/L u/fpg' kg]{5 . 
;f]sf] hfgsf/L ;DalGwt ;+:yfsf] k|ltlglwn] aLdf sDkgLdf hfgsf/L u/fpg' kg]{5 . 

kz'wg aLdfn]v
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^= k|hgg\ tyf pTkfbgsf nflu kflng] aLldt kz'wg -ufO{, ax/, e+};L, /f“uf, 3f]8f, uwf, vRr8, rF+}/LufO{, ofs / gfs, e]+8f, afv|f, 
af]sf, Rof+u|f, a+u'/ cflb_ sf] :yfoL ¿kn] k"0f{ ¿kdf cg'Tkfbs tyf czQm ePsf] k|dfl0ft ePdf aLDff°sf] %) k|ltzt Ifltk"lt{ k|bfg  
ul/g]5 .

&= o; aLdfn]vdf pNn]v eP afx]s cGo aGb]h / zt{ tyf ;'lawfx¿ æafnL tyf kz'kG5L aLdf lgb]{zg, @)^(Æ adf]lhd x'g]5 . 
;fy} o; aLdfn]v cGtu{t s'g} lsl;dsf] ljjfb pTkGg ePdf ;f]sf] lg/fs/0fsf] nflu aLdf P]g, @)&(, lgod tyf lgb]{lzsfdf 
pNn]v eP cg';f/ ljjfb ;dfwfg ul/g]5 . 

*= o; aLdfn]vsf] cg';"rLdf aLdf cjlw ;dfKt x'g] egL pNn]v ePsf] ldltdf :yfgLo ;do cg';f/ /ftsf] af¥x -!@_ ah]kl5 o; 
aLdfn]vsf] cjlw ;dfKt x'g]5 . 

(= kz'wgsf] aLdf ubf{ aLldtn] k|:tfj kmf/fd;+u k|fljlwssf] k|df0fkq clgjfo{ ¿kn] ;+nUg ug'{ kg]{5 . t/ gaLs/0fsf] xsdf ;f] 
k|fjwfg nfu" x'g] 5}g .

!)= aLdf sDkgL jf lghsf] k|ltlglwn] lg/LIf0f÷cg'udg ubf{ aLdfn]vdf pNn]v eP adf]lhd jf tf]lsP adf]lhdsf] zt{ cg';f/ 
j:t'efp÷afnLsf] plrt :ofxf/ ;Def/ gu/]sf] cj:yfdf aLdsn] aLldtnfO{ ;ft -&_ lbgsf] ;"rgf lbO{ aLdfn]v /2 ug{  
;Sg]5 . t/ ;f]sf] k|df0f /fvL !% lbgleq g]kfn aLdf k|flws/0fdf hfgsf/L u/fpg' kg]{5 .  

bfjL ;DaGwL k|lqmof

aLldt kz'wg d/]df jf k"0f{ :yfoL ¿kdf czQm ePdf ;f]sf] sf/0f vf]nL aLldt kz'wgLn] kGw| -!%_ lbgleq jf ;f] cjlwleq 
;+ej gePdf ;f]sf] sf/0f ;lxt ;+ej x'gf;fy a}+s jf ;b:o ;+:yf df˚{t b]xfosf sfuhftx¿ aLds ;dIf k]z ug'{ kg]{5 . 

!_ ;Ssn aLdfn]v,

@_ k"0f{ ¿kn] el/Psf] bfjL kmf/fd,

#_ aLldt kz' d/]sf] k|df0f–kq ;DalGwt uf=kf=sf] kz' ;]jf s]Gb| jf kz' ;]jf s]Gb|sf k|fljlws jf dfGotf k|fKt kz';]jf k|fljlwsaf6 
k|dfl0ft u/fPsf] k|df0fkq 

$_ uf=kf=÷g=kf=÷j8f÷slDtdf ;aeGbf glhssf] b'O{hgf l5d]sLsf] ;h{ldg d'r'Nsf                 

%_ aLldt kz'wgdf nufPsf] ;+s]t k§f 

^_ :yfoL ¿kn] k"0f{ ¿kdf cg'Tkfbs tyf czQm ePsf] cj:yfdf lhNnf kz' ;]jf sfof{nosf k|d'v jf ;f] sfof{nosf] kz' lrlsT;saf6 
k|dfl0ft sfuhft 

&_ cf}ifwf]krf/ ubf{ub}{ klg y'g]nf] jf afemf]kg eO{ eljiodf lgsf] gx'g] cj:yfdf /x]sf] egL lhNnf kz' ;]jf sfof{nosf k|d'v jf 
;f] sfof{nosf] kz' lrlsT;s af6 k|dfl0ft sfuhft 

aLdfn]v /2 x'g] cj:yfx¿

lgDg cj:yfx¿df aLdfn]v /2 x'g ;Sg]5 M

!= aLldt kz'wgsf] ;DaGwdf ;To tYo s'/f n'sfO l5kfO{ em'§f ljj/0f lbPsf] kfOPdf aLdfn]v :jtM /2 x'g]5 . 

@= aLldt kz'wgnfO{ aLdf cjlw ;dfKt gx“'b} laqmL u/]df jf cGo s'g} sf/0fn] xs 5f8L x:tfGt/0f u/]df aLdfn]v :jtM /2  
x'g]5 . t/ aLdssf] :jLs[lt lnO{ aLdfn]v x:tfGt/0f ug{ ;lsg]5 .

aLldt kz'wgsf] bfjL gnfUg] cj:yfx¿

lgDg cj:yfx¿df kz'wgsf] bfjL ug{ ;lsg] 5}gM

!= aLldt kz'wg x/fPdf jf rf]/L ePdf .

@= af“emf]kgsf] ;DaGwdf tn pNn]v u/] cg';f/ aLldtn] aLdf u/]sf] j:t'efpsf] cf}ift uef{wf/0f ;dofjlweGbf cl3 aLdf bfjL ug{ .

   hgfj/x¿ cf};t uef{wf/0f cjlw

 ufO{ !%) lbg

 e}+;L !%) lbg

 3f]8f #$) lbg

 e]+8f !%) lbg

 ;'+u'/ !!% lbg

 uwf #&) lbg

#= lgwf{l/t cjlwleq bfjL k|lqmof z'¿ gu/]df  .



$= aLldt kz'wgsf] aLdfz'Ns ga'emfPsf] cj:yfdf / gaLs/0f ug'{kg]{ aLdfn]v ;dfKt ePsf] & lbgleq gaLs/0f u/L tf]lsPsf] 
;+:yfdf aLdfz'Ns k|fKt gePdf .

%= aLldt kz'wgsf] z/L/df nufO{ /flvPsf] ;+s]t k§f d[t kz'wgsf] z/L/df ge]l6Pdf .

^= aLldt kz'wgdf /flvPsf] ;+s]t k§f s'g} sf/0f ljz]ifn] x/fPdf ;f]sf] hfgsf/L tTsfn aLds jf tf]lsPsf] ;+:yfnfO{ gu/fPdf .

&= r/g, :jf:Yo pkrf/ / k|hgg k|of]hgsf] nflu dfq uf]7b]lv kf“r -%_ lsnf]ld6/eGbf a9Lsf] b"/Ldf b'3{6gf ePdf . pRr kxf8L 
tyf lxdfnL e]udf kflng] j:t'efpsf] xsdf ;f] nfu" gx'g] .

*= aLdssf] ;xdlt a]u/ kz'nfO{ h'g k|of]hgsf] nflu kflnPsf] xf] ;f] afx]s cGo k|of]hgdf u/]df .

(= o'4, cltqmd0f, ljb]zL ;}Go sf/jfxL, -o'4 3f]if0ff ePsf] xf];\ jf gxf];\_ u[xo'4, /fhb|f]x, qmflGt, ;Qf ljKnj, ;}lgs ljb|f]xsf]  
sf/0faf6 kz'wg d/]df jf xflg–gf]S;fgL ePdf .

!)= b]xfosf] s'/faf6 k|ToIf jf ck|ToIf ¿kdf l;h{gf ePsf] jf ;f]sf] k|lts"n of]ubfgaf6 jf ;f]af6 pTkGg sf/0faf6 kz'wg  
d/]df jf xflg–gf]S;fgL ePdfM

-s_ cf0fljs ljsL/0f jf cf0fljs OGwgsf] Hjngkl5 z]if /x]sf] a]sDdf kbfy{af6 lg:sg] /]l8of]wld{tf -:jtM_ hf/L /xg] 
c0f'sf] ljR5]bgsf] Hjng ;d]tsf] ;lqmotf ;+;u{af6 k|ToIf jf ck|ToIf ¿kn] x'g] s'g} b'3{6gf,

-v_ cf0fljs xftxltof/af6 p7]sf] jf ;f];+u k|ToIf jf ck|ToIf ¿kdf ;+nUg /x]sf] sf/0faf6 ePsf] b'3{6gf .

!!= aLdf ul/Psf] j:t'efp k|yd k6s aLdfn]v hf/L ePsf] ldltn] !% lbgleq /f]usf] sf/0faf6 d/]df . t/ of] Joj:yf gaLs/0fsf] 
xsdf eg] nfu" x'g] 5}g .

ljz]if Joj:yfx¿

!_ bfjL /lxt 5"6 (No claim discount) sf] lgDgfg';f/ Joj:yf ug]{ M

 aLdf gaLs/0f ePsf] k|yd jif{ s'n aLdfz'Nssf]  %∞ 

 aLdf gaLs/0f ePsf] bf];|f] jif{ s'n aLdfz'Nssf]  &∞

 aLdf gaLs/0f ePsf] t];|f] jif{ b]lv s'n aLdfz'Ns sf]  !)∞

-ut jif{sf] aLdfn]vnfO{ cfufdL jif{ lg/Gt/tf lbPsf] x'g'kg]{ . j:t'efpsf] ;+Vof sd ePsf] sf/0faf6 5"6 k|fKt ug{ s'g} c;/ gkg]{ _

@_ aLdfof]Uo pd]/M

s_ :yfgLo tyf pGgt hftsf] ufO{ @ jif{ -cyjf klxnf] j]t ePsf]_ b]lv !) jif{;Dd

v_ e};L # jif{ -cyjf klxnf] j]t ePsf]_ b]lv !@ jif{;Dd

u_ :yfgLo tyf pGgt gZnsf] afR5L -sf]/]nL jf kf8L_sf] ^ dlxgfb]lv @ jif{;Dd

3_ k|hggsf] nflu pGgt gZnsf] ;f+9] jf /f“ufsf] # jif{b]lv & jif{;Dd

ª_ 9'jfgL jf hf]Tgsf] nflu uf]¿ Jff /f“uf # jif{b]lv !@ jif{;Dd

r_ e]+8f, afv|f / a+u'/ # dlxgfb]lv laqmLsf nflu tof/ x'g] cjlw;Dd .

#_ k|fljlwsn] kz'wgdf ;+s]t k§f nufpg] sfo{ ug]{5 . ;fy} aLdf ul/Psf] j:t'efp -kz'_df clgjfo{ ¿kdf ;+s]t k§f k|of]u  
ug'{kg]{ .

$_ aLldt kz'wgnfO{ nufpg] ;+s]t k§f / ;f] k§f nufp“bf nfUg] vr{ ¿=@))÷– eGbf a9L x'g] 5}g .

%_ aLdfz'Ns aLdf° /sdsf] kf“r -%_ k|ltzt k|lt jif{sf b/n] nfUg]5 .

^_ b'3{6gf jfkt aLdfz'Ns M ?= )=%) k|lt xhf/ -aLdf cjlw ! jif{ -#^% lbg_ jf ;f] eGbf a9L cjlwsf] nflu_

   ?= )=@% k|lt xhf/ -aLdf cjlw ! jif{eGbf sd cjlwsf] nflu_

&_   ;b:o ;+:yf dfkm{t aLdf ePdf s'n aLdfz'Nsdf kGw| -!%_ k|ltzt 5"6 lbOg]5 .

*_  aLdf ul/Psf] j:t'efpnfO{ aLdf gul/Psf] j:t' efpeGbf clgjfo{ ¿kdf 5'§f5'§} /fVg] Aoj:yf ug{'kg]{ .

kl/efiff

‘aLldt’ eGgfn] o; aLdfn]vdf gfd pNn]v ePsf] / o;} aLdfn]v cGtu{t aLdf ul/Psf] kz'wgsf] :jfldTj ePsf] kz'wgL jf 
;+:yf eGg] ;+emg' kb{5 . 

‘aLldt kz'wg’ eGgfn] o; aLdfn]vsf] kz'wg ljj/0f tflnsfdf gfd / ljj/0f pNn]v ePsf] b'w, df;', la|l8ª, kz' >d, pmg 

cflbsf] nflu kflng] kz' ;+emg' kb{5 . 

‘a}+s’ eGgfn] k|rlnt a}+s tyf ljQLo sfg"g adf]lhd ;DalGwt lgsfoaf6 ljQLo sf/f]af/ ug{ lgod adf]lhd Ohfht k|fKt ;+:yf 
;+emg' kb{5 . o; kl/efiffn] ljQLo sDkgL, n3' ljQ sDkgL tyf kz'wg v/Lbsf] nflu shf{ lbg] cGo ;+:yf -;/sf/L, ;xsf/L / u}/  
;/sf/L ;+:yf cflb_ tyf u|fdL0f If]qdf ;+rflnt ljleGg of]hgf ;d]tnfO{ ;+emg' kb{5 .



‘;b:o ;+:yf’ eGgfn] b"w, df;', la|l8·, kz' >d, pmg cflb h:tf sfo{;+u ;DalGwt kz'wgLx¿sf] ;xsf/L ;+:yf ;+emg' kb{5 . 
o;n] cGo k|sf/sf ;xsf/L ;+:yf, ;xsf/L ;d"x, ;fd'bflos ;d"x, dlxnf :jfanDag ;d"x, cfdf ;d"x, s[ifs ;d"x cflb h:tf ;d"x 
;d]tnfO{ ;+em+g' kb{5 .

‘aLdf° /sd’ eGgfn] aLldt kz'wg kz'wgL, ;DalGwt ;b:o ;+:yf jf a}+s tyf aLdsaf6 dfGotf k|fKt kz' ;]jf k|fljlwsn] 
;+o'Qm ¿kdf e/L aLdfsf] k|:tfjsf] ;fydf k]z ePsf] kz'wg aLdfsf] d"No lgwf{/0f ˚f/fddf 3f]lift d"No ;+emg' kb{5 .

‘nfk/jfxL’ eGgfn] aLldtn] cfgf] kz'wgnfO{ /f]ux¿ la¿4 ;dod} cfjZos k|lt/f]wfTds vf]kx¿ gnufPsf], kz'wg c:j:y 
ePsf] cj:yfdf plrt x]/rfx tyf pkrf/ gu/fPsf] tyf kz' 8fS6/sf] /fo ;Nnfx glnPsf] cj:yf ;d]t ;+emg' kb{5 .

‘k|fljlws AolQm’ eGgfn] kz' ;]jf s]Gb|, pks]Gb|sf k|fljlws jf e]6]/Lg/L h]=l6=, h]l6P jf u|fdL0f kz' :jf:Yo sfo{stf{ jf  
dfGotf k|fKt lzIf0f ;+:yfaf6 kz' lrlsT;f÷kz' lj1fg ljifodf 1fg xfl;n u/L ;DalGwt lgsfoaf6 ;f] ;DaGwdf lgod adf]lhd sfo{  
ug]{ Ohfht k|fKt JolQm ;+emg' kb{5 . 

‘:jf:Yo k/LIf0f’ eGgfn] aLdfsf] nflu k|:tfljt kz'wgsf] k|fljlwsaf6 tGb'¿:t / lg/f]uL 5 5}g, s'g} ;¿jf, ;+qmfds,  
k/hLjL jf cGo /f]u nfu]sf] 5÷5}g egL tyf pd]/ lgwf{/0f ug{sf] nlfu ul/g] :jf:Yo k/LIf0f ug]{ sfo{ ;+emg' kb{5 .

‘;+s]t k§f’ eGgfn] aLdf ul/Psf] kz'wgnfO{ klxrfg ug]{ p2]Zon] kz' k|fljlwsn] nufO{ lbg] klxrfg v'Ng] ;+s]t -6\ofu÷dfOqmf] 
lrK; cflb_ ;+emg' kb{5 . 

‘aLdf cjlw’ eGgfn] o; aLdfn]vsf] cg';"rLdf pNn]v eP cg';f/ aLdf hf]lvd :jLsf/ ul/g] a9Ldf Ps -!_ jif{;Ddsf] cjlw 
;+emg' kb{5 . aLdsn] gaLs/0f ug{ :jLs[lt u/L ;f]sf] nflu nfUg] aLdfz'Ns ;d]t aLdsnfO{ k|fKt ePsf] cj:yfdf gaLs/0f ePsf] 
cjlwnfO{ klg aLdf cjlw dflgg] 5 .

‘kz'wg d[To' k|df0fkq’ eGgfn] ;DalGwt kz' k|fljlwsn] aLldt kz'wgsf] d[To' ePsf] egL k|dfl0ft u/L lbPsf] k|df0f kqnfO{ 
;+emg' kb{5 .

‘b'3{6gf’ eGgfn] aflx/L cf“vfn] :ki6 b]Vg ;lsg] / ;f+3flts dfWodaf6 x'g] cfsl:ds 36gfnfO{ ;+emg' k5{ .

‘k"0f{ :yfoL czQmtf’ eGgfn] h'g k|of]hgsf] nflu kfng ul/Psf] xf] ;f] k|of]hgsf] nflu b'3{6gf jf /f]usf] sf/0faf6 plNnlvt 

k|of]hg k"0f{ ¿kdf k"lt{ gx'g] cj:yf .


